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DIGITAL INCLUSION IN LEIGHTON-LINSLADE 

Summary Update November 2022 – February 2023 

This quarter has been quieter due to the time of year. The time has been used to seek new 

volunteers and to look for other opportunities in starting the digital conversation. Digital 

Champions have continued to provide support at the weekly drop in session and have been 

continuing to provide one to one digital support sessions.  

DIGITAL CHAMPIONS 

In this quarter, we have had an increased level of interest in the Digital Champion role. There 

were five expressions of interests for volunteering. Out of these five, we completed four 

informal interviews. Unfortunately, two were unable to commit to the project due to time 

constraints. Two however have progressed further and are now going through recruitment 

checks to be able to get them on board.  

We also had one volunteer who, on the last report, was going through the recruitment 

process. He has now gone through induction and training and is ready to start supporting 

learners.  

Our established Digital Champions have been continuing to provide valuable support to 

people attending the weekly drop in sessions at the Chatty Café and have also been providing 

one to one support sessions.  

To date, we have recruited nine volunteer Digital Champions (four Citizens Online volunteers 

and five embedded champions) with two potential champions going through the recruitment 

process.   

MARKETING  

We continue to promote the helpline through social media and partner with Leighton-

Linslade Town Council. We share our information on Facebook community groups for 

example Everything Leighton Buzzard.  

As we have highlighted before, advertising in print yields the most interest. We have arranged 

with the Bee Local Magazine to have an editorial in the March edition, and we will be trialling a 

paid advert for three editions following this. We have asked our volunteers to keep us 

informed of any other printed materials that we can use to promote the service.  
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PARTNERSHIP WORKING 

This quarter, we have approached the churches around Leighton Buzzard and Linslade to see 

if they would promote the project to their parishioners. We have also asked if possible, to be 

included in any newsletters. We formed a good contact through the Salvation Army who were 

interested in the offer and how it could benefit the members of their church.  

FACE TO FACE SESSIONS  

We continue to run a drop in digital skill session at the Chatty Café (Tactic Centre). This 

session runs on a Tuesday between 10-1 and two Digital Champions attend.  

One of our Digital Champions who provides support at the Chatty Café worked with one lady 

to be able to send emails from her tablet:  

‘She was having difficulties with a generic email app and was getting frustrated. I showed her 

how to logon to her email account through a browser where she was able to send her emails 

from. We agreed to add the web page as a shortcut on her home page. She didn’t have to deal 

with the generic app anymore and she was happy with that’.  

Another lady came to the Chatty Café as she wanted help to register online with her GP and to 

learn how to complete a grocery shop online. Our Digital Champion volunteer supported her 

with these:  

‘We worked through being an online patient at the surgery and also using the surgery website to 

e.g. ask the doctor a question. We also managed to set her up with Tesco for online shopping 

and then deleted the basket after trialling it. All in all a good session’. 

Learners often show appreciation after the sessions:  

‘She asked me how much she owed me at the end of the session and was surprised when I said it 

was for free!’ 

When learners ring up the helpline, they are giving a choice of remote support, attending the 

drop in session or a one to one session with a volunteer. Often they will choose the one to one 

support which takes place in a public venue (mainly Leighton Buzzard library).  

The Digital Champions have been busy in this quarter, providing good quality sessions.  

One particular session included some more practical digital skills along with some fun:  

‘Went through emails, sending, receiving and replying, adding photo's as attachments. We 

found approx. 30 emails in her inbox with several wishing her 'Happy Birthday' from a few years 
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back with photos. Showed her how to use her camera for photos and videos, also how to do 

'selfies' :-)’.  

 The volunteers went along to Greenfields Extra Care housing to attend a coffee morning with 

a Leighton-Linslade Health and Wellbeing Coach. They spoke to residents there about the 

project and gave out the helpline contact details. They also provided some ad hoc digital 

advice during the morning.  

During this quarter, we have supported 17 learners (with 5 of these learners returning for 

additional sessions).  

TABLET LOAN SCHEME 

The tablet loan scheme was launched in early December 2022. Our Digital Champion 

volunteers attended the launch which was organised by Leighton-Linslade Town Council. 

They were shown the devices and talked through the referral process.  

We have had two contacts through the helpline. One person contacted us after seeing news of 

the launch in the Leighton Buzzard Observer. She received a loan of a prepaid router,  

The other person contacted us to ask for details of the drop in sessions. Once there, he spoke 

to one of our volunteers who referred him for a tablet. The learner has since had a few 

sessions with the volunteer and they are trying to gain access to his emails. The learner had 

set up an email account a long time ago with a company who are no longer operating in the 

UK so it is proving to be a challenge, however the volunteer is persevering!  

 


